Restoro,hve q ueshons

When our Pupi[s ]:'md themselves in con]:licl or uPseL we will ask them:

What happened?

What were you thinking or reeling when it happened?
What needs ko happen o put this right?

How did this make peaple reel?

What would you do direrently next limer

We mighl also say lo our Pupils:

® What would you think or reel i this happened fo you?
® How can we puk this right?

® What could you do digrerently next hime?

® What other choice could you have made?

® How could you make sure this doesnt happen again?

I} is crucial thal the member of staﬁ who First deall with the incident carries oul the

restoralive conversation. A member of SLT will be available to Provide suPPorL




