
 

 

Dear Parent / Carer 
 

The New Parent App – Easy Access to View and Update Student Information  
 

We have a convenient new way to update information with you about your child’s school life.  
You can access the system from a smartphone, tablet or PC – anytime, anywhere.  
 
How will we achieve this? 
In order to support compliance with the General Data Protection Regulation (GDPR), the 
school will be using SIMS Parent App to collect, manage and handle key information about 
your child by obtaining accurate data securely from you. For information about the Privacy of 
SIMS Parent please use the following link https://www.sims-parent.co.uk/#/privacy  
 
The SIMS Parent app provides a convenient and accessible solution for parents and carers 
to electronically review and request changes to the data held on them and their children via 
smartphone, tablet, or PC anytime, anywhere. You will be able to provide additional 
information on crucial details such as medical information or dietary requirements. 
  
When a change request is submitted by you, automatic emails are sent to the school office. 
Administrators are able to view previous requests and details of any action taken via the 
audit trail within SIMS.  
 
From time to time, we will send notifications to remind you to update your child’s details, 
eliminating paper-based data collection and manual errors. 
 
What will you find in the SIMS Parent App:  
 

 Up to date Student Attendance 

 Student Dinner Money Balance  

 The ability to update Medical Details, Dietary Needs and Parental Consent 

 Access to update your contact details, so we always have the most up-to-date 
information in case of emergency 

 Access to key School Term Dates and contact information 

 The ability to receive notifications including attachments direct to your phone or tablet 

 School Clubs notifications 

 If you have more than one child at school, you’ll have access to information for all 
your children, from the same app. 

 
Getting started with the SIMS Parent app 
 

1. We will send you an activation email to the email address you have previously provided, 
simply click on the link from your tablet, PC or smartphone to activate your account.  
(If you believe this information may be out of date please contact the school office to update) 
 

2. You can then login using your normal Facebook, Twitter, Google or Microsoft Email 
username and password.  

 

3. From your smartphone or tablet, download the app from the Google Play or Apple App 
store - search for SIMS Parent.   

 

4. From a PC or Windows phone, login online at www.sims-parent.co.uk   
 
Please note that your activation email is unique to you and should not be used by anyone else. If you 
require an additional login then please contact the school office.   Your activation email will expire after 
14 days if it is not used, please contact the school office if you require a replacement after this date. 
 

Yours sincerely 
 
Head Teacher 

http://www.sims-parent.co.uk/

